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March 12, 2008

Baycom
2040 Radisson St.
Green Bay, WI 54302-2065

Dear sir,

I am the Program Coordinator for the Bioterrorism Consortium of Lake Michigan. Our consor-
tium is made up of Public Health agencies from 8 counties , 3 tribes and one city health Department. The
counties are: Brown, Door, Kewaunee, Manitowoc, Marinette, Menominee, Oconto, Shawano, and the
Tribes of Menominee, Oneida Nation and Stockbridge-Munsee, and the city of De Pere. We were estab-
lished in 2003 to prepare for any public health emergency that may happen and are one of 11 consortia in
the state. We receive our funding from the Centers for Disease Control. One of our ongoing objectives
has been to have four tiers of redundant communication. We began looking into 2-way radio’s in the
summer of 2007. Our office attended a presentation that was at Lambeau Field and became intrigued
with the Motorola Turbo. I contacted Baycom and set up a time for a sales rep to come and discuss all
the radio’s with our communication committee. Randy Krull came to speak to our committee on all the
radio’s (i.e., type, functionality, different bands, etc). We also did our homework and spoke with a Ken-
wood dealer. After both presentation’s Motorola appeared to be by far the superior radio. I requested
to “test” the Motorola TURBO. Randy was very accommodating and even requested that we find the
most difficult location to test, which we did. They were tested in three difficult location’s, one location
was notorious for not receiving any signals. The Motorola Turbo was flawless, the reception was crystal
clear. Randy provided us with exceptional one on one service; he brought personal attention to every
aspect to include programming the radio’s, providing training on the radio’s and even offering to come to
a local agency if they required further assistance. Our experience with Randy Krull has been out-
standing, and I look forward to working with him and Baycom in the future.

Singerely
/gé’ %’Mg__

cott Herman
Program Coordinator
Bioterrorism Consortium of Lake Michigan
Green Bay, WI 54302



